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• Plan Participation

• Provider Portal Registration

• Provider Maintenance

• Credentialing

• Re-Credentialing

• Welcome Letters

• Delegated Providers

• Find-a-Doc

Agenda
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Plan Participation  

• Not currently a participating 

provider?

• Visit 

CareSource.com/in/providers 

and scroll down to click on 

Become A CareSource Provider. 

• Complete our New Health 

Partner Contract Form
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Provider Portal Registration 

1. Go to CareSource.com. 

2. On the top right corner of the page, hover over 

Login and select Provider.

3. Select Indiana.

4. Click register here under Register for the 

Provider Portal.

5. Enter your information, including your 

CareSource Provider Number (located in your 

welcome letter).

6. Follow remaining steps to register.

Helpful Hint:

• The zip code is the practitioner’s primary 

location.
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Provider Maintenance 
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Provider Maintenance 

Submitting credentialing requests via email:

• Submit a Hierarchy Form (HIE) and W9 to 

providermaintenance@caresource.com

• For large group updates providers can fill out page 1 of the HIE 

form and attach a roster (see below for pertinent information).

•

mailto:providermaintenance@caresource.com
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Credentialing Process  

• Credentialing with CareSource (including Contracting, 
Credentialing and Provider Loading) takes approximately 30-45 
days

• The preferred method for submission of Provider Maintenance 
(adding a provider to an existing contract, changing demographic 
information) requests, is via the Provider Portal.

• Group level credentialing includes the following provider types:

• Radiologists

• Anesthesiologists

• Pathology

• Hospitalists

• Emergency Medicine

• Laboratory



Credentialing Requirements

• A current Council for Affordable Quality Healthcare 
(CAQH) is needed for credentialing any provider.

• Provider must be an IHCP-approved provider.

• Requires additional organization applications: 
• Hospitals
• Urgent Clinics
• Skilled Nursing Facilities
• Home Health Agencies
• Ambulatory Surgical Centers
• CMHCs
• County Health Departments

• W9 is required for all new requests and changes.
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Credentialing Board Certification

• Board certification is not required for 
primary care specialties.  

• Participating requirement for board 

specialty

• Exemption from board certification
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Credentialing PMPs

• PMPs must select a panel size of greater than 0 must be 
selected.

• PMPs are required to complete an on-site survey during the 
credentialing process.

• PMPs must adhere to Access & Availability standards
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Re-Credentialing

• Providers are recredentialed a minimum of every 3 years. 

• As part of the recredentialing process,CareSource 

considers information regarding:

• Performance to include complaints

• Safety and quality issues 

• Information regarding sanctions collectedfrom the NPDB

• Medicare and Medicaid Sanctions and Reinstatement Report, 

Medicare Opt-Out and theHHS/OIG. 

• Providers will be considered recredentialed unless 

otherwise notified.
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Welcome Letters

Welcome letters are 
generated once a provider 
is entered into the system 
and assigned a CareSource 
ID. The letter will have a 
CareSource provider billing 
number that providers can 
use to register in the 
provider portal.
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Delegated Providers

13

• Agreements with delegated providers

• Submitting maintenance requests via a monthly roster 

to DelegatedRosterSubmissions@caresource.com

mailto:DelegatedRosterSubmissions@caresource.com


Find-A-Doc
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• Providers can verify provider eligibility via Find-A-Doc

https://findadoctor.caresource.com/

• Search by physician name to verify enrollment

https://findadoctor.caresource.com/
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Thank you!
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